
Social Media

The On-Line Information Revolution







Historic Model: One to Many





New Model: Many to Many



Twitter

Limited to 140 characters!



Twitter

Limited to 140 characters!

Four score and seven years ago our fathers 
brought forth on this continent, a new nation, 
conceived in Liberty, and dedicated to the 
proposition that all men are create



Twitter



Communications Nightmare

More then 3,800 
products recalled 

Recall lasted for 
several months

Recalled products              
have a long shelf life



Search by brand name, product description, and 
more. 

FDA’sProduct
 

Recall Database



The Little Widget That Could

Recall Widget
9.6 million page views
Placed on 20,000
external websites



2837 followers

FDA Recall Twitter



186

764
67

995

1,493

1,519
47

685
145

991

113

230
550

100

179

94

151

181

288

156

234
91

47

1,546

422

92

433

380

1,091

294

631

http://twitter.com/FoodSafety
http://twitter.com/fanaticcook
http://twitter.com/MarilynM
http://twitter.com/femainfocus
http://twitter.com/Fla_Medic
http://twitter.com/StandingFirmCM
http://twitter.com/dslunceford
http://twitter.com/soapboxdave
http://twitter.com/dwescott1
http://twitter.com/FederalSandbox
http://twitter.com/socialfeds
http://twitter.com/mary_siceloff
http://twitter.com/Coping_Cancer
http://twitter.com/gisellebenatar
http://twitter.com/gwynnek
http://twitter.com/wesolkowska
http://twitter.com/krazykriz
http://twitter.com/amandare
http://twitter.com/lynj65
http://twitter.com/jranck
http://twitter.com/txteresa
http://twitter.com/emortiz
http://twitter.com/sjsanford
http://twitter.com/sophiazoe
http://twitter.com/GregTH
http://twitter.com/SocialBttrfly
http://twitter.com/jnwilliams76
http://twitter.com/drapps
http://twitter.com/naturalwoman
http://twitter.com/changecamp






H1N1



New Flu, New Audience, Old Model





Flu.gov’s  YouTube PSA  Contest



Flu.gov’s  YouTube PSA  Contest

• 250 PSA entries

• 50,000 votes cast

• Hundreds of thousands
of views

• National and regional
media interest



Flu.gov’s  YouTube PSA  Contest



Flu.gov’s  YouTube PSA  Contest



Flu.gov’s  YouTube PSA  Contest



Flu.gov’s  YouTube PSA  Contest



And The Winner Is: Health-Hop-Doc

(Quicktime Player)
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